
PARTNERS 
IN YOUR
WELL-BEING!

A CODE 
OF ETHICS

You are entitled to �le a com-

plaint, without fear of reprisal, 

with the Local Services Quality 

and Complaints Commissioner of 

the institution concerned about 

the services you have received or 

should have received.

You are entitled to seek a remedy 

for any malpractice.

COMPLAINTS 
AND RECOURSE

You shall give your consent to 

care and services in a free and 

enlightened manner upon being 

properly informed. Consent is not 

required should your life be in 

danger or your integrity threat-

ened. 

You may refuse treatment or 

medication and you shall be 

informed of the consequences of 

your decision.

You are entitled to take part in 

any decisions concerning your 

state of health or well-being and 

to participate in the development 

or adjustment of your treatment 

plan. 

AUTONOMY

You are entitled to health and social 

services that are scientifically, 

humanly, spiritually and socially 

appropriate. These services shall 

be provided within a reasonable 

length of time, with continuity, and 

in a safe and personalized manner, 

in light of the human and material 

resources available.

Our relations with users are strictly 

professional so as to avoid any 

conflict of interest. Our personnel may 

therefore not accept any form of 

monetary or material compensation.

You are entitled at all times to 

receive care and services in English 

or French.

You are entitled to accommodation 

until your state of health allows you 

to return home or you are admitted 

to another institution.

You shall receive appropriate care 

in case of an emergency.

You are entitled by law to choose 

the professional and institution you 

wish. We shall, however, take into 

account the organization of the 

services and resources available at 

the institution in question.

QUALITY SERVICES

You are entitled to respect for the 
privacy of your personal informa-
tion. This applies to your written 
medical record and any informa-
tion provided by you, your family 
or a third party. Personnel shall 
show respect for con�dentiality in 
their behaviour.

Your record is con�dential and no 
person may have access to it 
except with your consent. The 
law, however, allows transmission 
of some con�dential information 
to outside institutions and physi-
cians, as required for continuity of 
care. 

You are entitled to access your 
record if you are 14 years of age 
or older. You are also entitled to 
have your record transferred, and 
your authorization is required. 

You may be accompanied by a 
professional to help you understand 
the contents of your record. 

ACCESS 
TO YOUR RECORD 
AND CONFIDENTIALITY


