THIS CODE OF ETHICS

im designed to inform you
afyour fghts. It lays down
the practioss and conduct
sopertad of YWast loland
Health and Sooial Servicss
Cantre (HE3C) personnel
in  desling  with the
Cantra’s ussrm.

The Code of Ethios akeo
idantifies your responoi-
bilitiess ard thooe of your
represetatives oonosMTing
your haakh and wal-b<ing.
This Ceode serves as a
guide to support us in
tha daily performance of
aur duties and enoour-
ages us o moke Seery
affort towards the ongo-
ing improvement of our
EELE TN

Suzanne Turmmsd
Exaautive Dirsctor

QUR MISSION

Promiste and improve vour health
and wul-bsing by offering you a
ranga of ganaml hadth ard =ocial
sariices, including  prevention,
ansesnmant, disgnosis, reatment,
rehabiiitation, support and accom-
modation, as wel as  soms
spacialized sercen.

Dewmlop conditions conduciva to
access, conliuty and compla-
mentarity of eervices with al our
parirer warking together far your
wall-baing.

A5 A USER OF THE WEST ISLAND HSSG,

OUR COMMITMENT

Cffer you the zomt of car and
sanioes wa oursalwes would lke o
receive. Such services shal be
povided within @ reasonable
langth of time, aquitably, sficienty
and with contiruity, in ight of the
human and mixledal rescurces
avalabla. Such =ervicas shal also
taki into @coount your needs, your
moral, culbural ard religious values,
and your notion of quality of Fe

This commitment is made in accor-
dance with the codas of athios of
our professional  bodies, curment
legizlation and your rightz.

INFORMATION

RESPECT AND DIGNITY

Wa o committed 1o

# treating you with courtesy, famess and
ampathyy, with respect for your
riesds, values, pacae and abilies;

# ensuing  your  physical,
poychological, socil  and
wnvironmenta wall-baing;

% tking al measures and

preoaions neceszary o

r reaspect  your  digrity,
privacy and quality of ife

‘We are committed to informing you of:

4 mwaibble sardce s ard rescunces, and how 1o aocsss them;

# yaur slats of health, tha care and services svalable to you, the risks and
consequences of the wanous procedurse avadable ard also of your

refuzal of suoh procadurss;

# any accident or emor occuming in the cars provided, the probable
consaquences 1o your stabe of heahh or wel-bsing, and any

remedinl measunes 1o ba 1akan;

& the axizlencs of a usar’ commiltss and a residents’

commities

# the complairt review proosduns;

# your right to refuss ary request 1o fake partina
sunvay or bo contribute to a foundation.

ACCOMPANIMENT,
ASSISTANCE
AND REPRESENTATION

# “fou may be assivted by someona
ol your choiza, such as a mambsr
of your famiy or a close friend,
whan suakirg rifommiation,
mizking dacisions or filing o com-
phint
fou may be represented by
someona of your choice for all
your rights. &n incapable person
of full 332 may be rapresanted by
an agent, curator, utor, spousa,
closa frierd or any other pemson
showing specid concern for him
or her.
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ACCESS
TO ¥OUR RECORD
AND CONFIDENTIALITY

# “fou ane enfitled to espact for the
privacy of your pamsoral informa-
fion. This applies o your writen
madical recond and any informa-
fian previdad by you, your family
or a third party. Persornel shal
shiow reapsct for confiduntinfity in
thair bebaviour.

# Your ecord i confidential and no
pemon may hove soosss fo it
sucepl with your consent. The
law, howsssar, alows transmizsion
of soma confidantial information
1o oubzide institwlions and physi-
cians, as required for continuity of
oars,

# “fou am enttled to sooesn your
recard if you are 14 years of age
ar alder. Wou are alwo entided 1o
harve your record frarefermed, and
your authorizbion is requined.

# “fou moy be accomponied by o
prfszicral bz help vou understand
‘e contemtz of your record.

QUALITY SERVICES
* “fou ara enitled 1o haatth and acoil

services  thal am  soentifcaly,
humanly, spiitualy and socialy
mppropriste. Thasa sarvioea shall
be providad within a mascrable
lergth of time, with contimuity, and
i a sals and perscnalized mannar,
in ight of the human and materil
rescirces maisbha.

Onr relations with usars ma strictly
professional ao a3 do awoid any
oonfict of interest. Cur pansormel may
therelom not accept any fon of

monatany or matenal compensation.

You ara arlited ot al tmas o
Teoaive oara ond sarvioes in English
or Frerch

You o antitled 1o actormma dation
umil your stabe of health alows you
1o retum homa ar ywou ara admitted
1o arcther institution.

You shal receive appropriola cara
in case of an smargenay.

You ara antitied by law 1o choosa
the profassiond and institution you
wish, Wa shal, howarar, taks intc
acoourt the organzaion of tha
serices and resouroas avaloble ot
the instibtion in question.

 AUTONOMY

#* You shal giva your corsant o
care and sarvices in a fres and
enfighianad manner upon being
propedy informed. Consant is not
required zhould your life be In
darger or your idegnty threat-
enad

¥ou may refuse reatrnent or
medication and you shall b=
informed of the cormequances of
your decision.

¥ou are enfited to taka part in
any decisionz conceming your
state of health or well-baing and
bo participate in the development
or adjustmant of your treatment
plan.

COMPLAINTS
AND RECOURSE

#* You are entied to filk a comr
plaint, without fear of repisal
with the Local Sardcse Quality
and Cemplaints Commissiorer of
the inztitution concamed about
e siersioes you have moeined or
should hava recaned.

#* You are entitled to seak @ remedy
for amy malpractice.

.. AND ¥YOLU HAVE
RESPOMSIBILITIES

‘We rnaks thesa commitmants to eapsct
your rights, but wa aleo nesd your partici-
paticn and collabomtion. We count on
wou 1o help us halp you. A5 nue partners,
we will work together to mainiain and
mprove your health ard welkbsing W
thersfom ask you to:

# maka the afforis required to maintain
and improve your siste of health ard
welkbaing;

# paricipate in your tremimerd plan
and tha decisions that concern you;

# msume meporsbiity  for  your
mhusal 1o receive care and sanvioes;

# ool @z o conscientious consumer of
haakh care;

# kv the institution when authorized
1o do v by the ablending phiysician;
# rnenpact the other usam ard person-
nal, and act af @l times and in all

oroumetances in & respectiul, cour-
1ecus and polts mannar.
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PARTNERS
IN YOUR
WELL-BENG!

Lrsho dn wanid by v 1
tr b it b

|
. e i aveb e




	codedethique.pdf
	codedethique2.pdf

