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PRESS RELEASE 
FOR IMMEDIATE RELEASE 

THE WEST ISLAND HSSC HAS RECEIVED ACCREDITATION!

Pointe-Claire, Wednesday, February 6, 2008 – Today the Canadian Council on Health Services Accreditation (CCHSA) sent an official report to confirm that it has granted accreditation to the West Island Health and Social Services (HSSC) for the next three years (2007-2010). This honour is conferred only upon health institutions that are able to meet the high-quality CCHSA standards.  

Obtaining accreditation is the crowning achievement of a process that began over a year ago, requiring the commitment and contribution of all members of our organization and partners. “CCHSA representatives visited our HSSC in November 2007. They congratulated us on our network approach, our cooperation with the community, the satisfaction level of our clientele and our clear, sound approach,” said Suzanne Turmel, Executive Director.

The West Island HSSC is proud to be among the institutions that have been awarded CCHSA accreditation. Our organization believes in the value of continually improving the quality of our services. 

HIGH DEGREE OF SATISFACTION FROM HOME CARE CLIENTELE 

At the end of January, the Agence de santé et de services sociaux de Montréal published the results from an extensive survey that was conducted in the summer of 2007 to find out about the level of satisfaction from Montreal’s senior clientele. Our HSSC excels, particularly with regard to home care services. In this sector, we obtained an average satisfaction level with home care service users (88%) that is slightly higher than that of all the HSSCs in Montréal (84%). 

The West Island HSSC includes the Lakeshore General Hospital, the CLSC Pierrefonds, the CLSC Lac-Saint-Louis and the Centre d’hébergement Denis-Benjamin-Viger. Our territory covers Pierrefonds, Dollard-des-Ormeaux, Île-Bizard, Roxboro, Sainte-Geneviève, Baie d’Urfé, Beaconsfield, Kirkland, Pointe-Claire, Sainte-Anne-de-Bellevue and Senneville.
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