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COMMUNIQUÉ
For immediate release

West Island HSSC awarded a Merit of Honour from the Health and Social Services Network Award of Excellence
Pointe-Claire, October 8, 2010 -  Yesterday, the West Island Health and social services centre (HSSC) was awarded a Merit of Honour at the 2009-2010 « Prix d’excellence du réseau » Gala. This prestigious award recognizes a project piloted by the HSSC’s Mental health Program in the Integration of services category.

The HSSC earned its award for the outstanding job done by the nurses navigators project aimed at working with mental health patients in network clinics. "We are extremely proud of this recognition," said Suzanne Turmel, Executive Director of the West Island HSSC. "We wish to congratulate and pay tribute to the Mental Health, Mental Deficiency and Pervasive Development Disorder team involved in this mobilization project. Thanks to this team's sense of innovation, the population of our territory can now count on easier access to mental health care and services."   

Briefly, the project consists of assigning nurses navigators, who are HSSC employees, to each of the three network clinics in the territory. These medical clinics, which have a large number of physicians, are major partners in the public health network. The presence of nurses navigators in the clinics now ensures better coordination of services.

The integration of nurses navigators in the network clinics provides support for general practitioners who regularly see patients suffering from mental health problems. After the doctors have seen their patients, they can discuss what the best options are with the nurses navigators, that is, whether to direct patients to primary care, to ER at Lakeshore General Hospital, to a psychiatrist or to a specialized community agency in the territory. Sometimes, if someone shows up without an appointment for mental health reasons, a nurse navigator may see them at the same time as the physician, thus making the physician's job easier.
Conclusion: mental health patients are treated more promptly and, if necessary, efficiently directed to the resources best suited to their needs. Furthermore, the nurses navigators have helped to reduce considerably the waiting time spent for a psychiatric assessment with a specialist.

The West Island HSSC includes the CLSC de Pierrefonds, the CLSC du Lac-Saint-Louis, the Centre d’hébergement Denis-Benjamin-Viger and the Lakeshore General Hospital. Its territory corresponds to the boroughs of Pierrefonds–Roxboro and Île-Bizard–Sainte-Geneviève, as well as the cities of Baie-d’Urfé, Beaconsfield, Dollard-des-Ormeaux, Kirkland, Pointe-Claire, Sainte-Anne-de-Bellevue and Senneville.
The HSSC serves a population of over 218,000 people. No fewer than 2,100 employees and some 250 physicians (general practitioners and specialists) work there, along with over 300 volunteers. The HSSC has 227 short-term and 155 long-term hospital beds.  
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See photo and presentation video at :: www.msss.gouv.qc.ca/reseau/prix_excellence/index.php?id=47,363,0,0,1,0&id_prix=3&annee=2009 
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